
ENVIRONMENTAL SERVICES 
 DEPARTMENT

Working to provide safe food, water, waste disposal, and
vector-borne disease controls so people in Maricopa

County may live in a healthy and safe community.

esd.maricopa.gov

DIRECTOR'S MESSAGE

Virtual Inspections

Due to the COVID-19 pandemic and the

resulting Arizona Governor’s Executive Orders,

MCESD initiated a virtual method to conduct

routine health inspections at healthcare

facilities. Nearly 2,100 virtual inspections were

conducted at assisted living, nursing home and

hospital food facilities.

SUPPORTING
OUR CUSTOMERS

F I S C A L  Y E A R  2 0 2 1  A N N U A L  R E P O R T

M A R I C O P A  C O U N T Y

In Fiscal Year 2021, Maricopa County Environmental Services Department

(MCESD) continued to provide all essential services to ensure County

residents have access to safe food, water, waste disposal and vector-borne

disease controls. Despite impacts from the pandemic, plan review applications

increased by 15% and many businesses were able to continue operating by

taking advantage of flexible payment options approved by the Maricopa

County Board of Supervisors. To protect our most vulnerable populations,

MCESD continued virtual inspections of long-term care food service facilities

and received an Innovative Practice Honorable Mention for this program from

the National Association of County and City Health Officials (NACCHO).

Pandemic Payment Options

During the pandemic, MCESD was able to provide

stakeholders the option to submit permit fees in

two payments or other installments, via the Board

of Supervisors approved payment resolution. With

the MCESD online service improvements for our

customers, fees paid via web payment options

increased by 33.5%.

Website Payments

18,069 24,116
FY 2020 FY 2021

Darcy Kober
Director

CREATING HEALTHY
ENVIRONMENTS
During the pandemic, MCESD

continued to conduct in-person

and virtual inspections to

provide safe food, water,

and waste disposal controls.

food
septic systems

solid waste vehicles
treatment plants

drinking water systems
public & semi-public swimming pools

trailer parks
public school grounds

public accommodations
public water systems

stormwater construction

Inspection Types

2021
83,464
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Online Permitting Services have become more

accessible for conducting business with MCESD and

other County Permitting departments. For more

information visit: Maricopa County Permitting Services

Development Services Combined Counter

Processed over

Administrative staff received over

102,000

52,000
received via phone and the web

phone calls

citizen complaints

Customer Service Center

Plan and Permit Submittals

Digital Submissions (87.7%)

Mail (9.6%) Over the Counter (2.7%)

Approval of plans to provide safe food, 

 

water, waste disposal and controls

increased by 15.3%
from 2020 to 2021.

Plan & Permit Submittals

for Planning & Development and MCESD

food
septic systems

treatment plants
construction of public/semi-public pools

public school grounds
public accommodations
drinking water systems

public water systems
stormwater plans

Plan Reviews

2021
12,794

increased by 14.3%
Septic system plan reviews

and inspections increased by 7.5%  

from 2020 to 2021.

11,100
2020

Septic System Plan Reviews

Septic System Inspections

2020 2021
0
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Provide recycling and trash disposal to over

Maricopa County
residents72,000

Transfer Stations

With the acceptance of credit and debit

cards as customer payment method at

who live in rural county locations, where

municipal trash services are not available.

Waste Recycling

of materials diverted from landfills

through recycling and beneficial re-use

3,340 tons

transfer stations, processing transactions

resulted in 1/2 the time incurred from former

cash transactions. Transactions are now

processed in 4 minutes or less.
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of waste tires processed and recycled

74,071 tons

822 subdivision
permits

2,347 septic system 
permits

Permits Issued

201817,848 pool 
inspections

49,738 food 
inspections

Inspections Conducted

Mosquito Control

acres treated for mosquitos

226

104,931

mosquito surveillance traps set

green pools treated

41,224

SERVING OUR
COMMUNITY

As part of our efforts to protect our customers and

staff during the pandemic, all AMC and Mobile Food

trainings were provided virtually.

Active Managerial Control (AMC) classes

were provided to food service operators to

assist them in developing and strengthening

their food safety policies and practices.

Trainings were also offered to assist customers

with mobile food complinace. 

Environmental
Related Illness 
Investigations

512
citizen reports of

environmental-related
illnesses received

investigated within

hours24

FINANCE
Budget has remained stable and fiscally responsible

during the pandemic, even with the different challenges

experienced by our business partners and the

department. 

Finance Revenue Sources

Licenses and Permit Fees (77.66%) State (19.72%)

Trash and Recycling Fees (1.96%) Other (0.66%)

Stormwater Outreach

Stormwater outreach included:

1,738 students educated

1,756 promotional items
distributed

from 11 schools

Stakeholder Outreach

Language Liaisons provided

food safety information on over

1,755 translation &
education occasions

 to

Chinese and Spanish speaking customers.

23
201

virtual trainings

attendees
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Finance Revenue Sources

150 poster contest
submittals

99.3 %

https://www.maricopa.gov/5116/Permit

